
CUSTOMER REFERRAL FORM

First Name:                                                                                                                                                                                       

Last Name:                                                                                                                                                                                       

ID No:                                                                                                                                                                                                

Tel:                                                                                                                                                                                                    

Mobile:                                                                                                                                                                                             

Email Address:                                                                                                                                                                                 

Do you own a Bank One MUR prepaid card?    Yes                                 No

If yes, please specify your card number:                                                             

                                                                                                                                     
Referrer Signature                                                                   Date  

First Name:                                                                                                                                                                                       

Last Name:                                                                                                                                                                                       

Contact Number:                                                                                                                                                                             

Relationship with Referrer:                                                                                                                                                             

Referee’s Declaration:
I understand and agree to join this Customer Referral Programme. I hereby provide to Bank One Limited my personal 
data, details and information as stated above and consent to Bank One Limited contacting me in relation to this Customer 
Referral Programme. I acknowledge and understand that the Referrer may receive the Referral Incentive upon the drawdown 
of the loan.

                                                                                                                                                                   
Referee Signature                                                                                                 Date  

REFEREE DETAILS

REFERRER DETAILS



CUSTOMER REFERRAL FORM

Terms and Conditions

1. The Referral Scheme/Offer (“Scheme”) is brought to you by Bank One Limited (‘Bank One’ or ‘The Bank’) for its 
personal and home loan products. 

2.     This Scheme is available to all existing individual customers of Bank One Limited.
3. The “Referrer” is defined as the person who submits the information and details of any  third party to Bank One and/or 

recommends a retail loan product of Bank One to any third party. 
The “Referee”  is defined as the third party whose information and details have been submitted by the Referrer to Bank 
One and/or who has been recommended a retail loan product of Bank One by the Referrer.    

4. The Referee should not be an existing customer of Bank One Limited.
5. The reward fee will be credited on a MUR prepaid card, issued free of charge to the Referrer. In case the Referrer already 

has a MUR prepaid card, the reward fee will be credited on his/her existing MUR prepaid card.
6. Referral Incentive:  The reward fee will vary according to the value of the loan taken by the Referee. The minimum amount 

of loan to be eligible for the referral scheme is MUR 100,000.

7. Referral Incentives are payable on first disbursement of the loan.
8. Incomplete or incorrect information will be deemed as void and invalid.
9. The Referrer must ensure that he/she has the consent of the Referee for sharing his/her personal data with Bank One.
10.  Granting of loans to the Referee shall be at the sole discretion of Bank One.
11. Bank One shall have the sole discretion to discontinue/cancel/modify the offer at any point in time and the Referrer 

shall not be entitled to raise any claim, of whatsoever nature, against Bank One or Bank One’s holding companies, 
affiliates, representatives, directors, officers, employees, agents, successors and assigns due to such discontinuation or 
cancellation. The Referrer  agrees that the offer is at the sole discretion of Bank One. 

12. The Referrer will not be entitled to the Referral Incentive if the Referee has already been approached by Bank One staff / 
Channel Partner or is a walk-in customer at Bank One.

13. Employees of Bank One cannot be referred and cannot participate in the above Scheme.
14. In case of any contention or dispute, the decision of Bank One shall be final and binding.
15. The Referral Incentive will be paid only upon disbursement within 90 days of the referral. In the event the 

loan amount is not disbursed prior to that date for any reason whatsoever, the Referral Incentive will not 
be payable.

16. The Referrer hereby irrevocably agrees to indemnify, keep indemnified, defend and hold harmless Bank One and Bank 
One’s holding companies, affiliates, representatives, directors, officers, employees, agents, successors and assigns from 
and against any and all liabilities, demands, actions, proceedings, suits, judgments, losses, damages, claims, prejudices, 
costs or expenses, of any nature whatsoever, including claims from the Referee or any other third party arising from Bank 
One calling or sending SMS or Email to the Referee or Bank One using the Referee’s data, details and information to offer 
them products and services or any breach by the Referrer of any of the terms hereof or if any data, details or information 
furnished by the Referrer is found to be untrue or incorrect or if the Referrer has failed to procure due consent from the 
Referee or any claims of whatsoever nature from the Referee or otherwise arising out of this Scheme which is attributable 
to any act or omission of the Referrer. 

17. The decision of Bank One on all matters related to or arising out of the Scheme shall be final.
18. Neither the Scheme nor the present terms and conditions confer any right on the Referrer to have access to or 

request for any data, details or information pertaining to the Referee or the loan facility/ies granted by Bank One to 
the Referee.

19. If any provision in these terms and conditions are held to be invalid, void, or unenforceable, such provision (or the part of 
it that is making it invalid, void or unenforceable) will be struck out and will not affect the validity of and enforceability of 
the remaining provisions.

20. By participating in the Scheme, the Customer agrees to have read, understood and accepted these Terms and Conditions.
21. The terms and conditions herein shall be governed by and construed in accordance with the Laws of the 

Republic of Mauritius.

Category Name Amount to be credited on the card

anemONE MUR 300

hONEy MUR 500

ozONE MUR 1,000

saxophONE MUR 1,500


